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6121 Lincolnia Rd. Ste. 303

Alexandria, VA 22312

703-658-9500


HELPLINE WORKER
Participant Group: 
Mature adults.
Goals: 

1) Provide crisis intervention, information, and referral services to clients, agencies, and other members of the community.
2) Make minimum of three referrals as appropriate for other shelters, legal resources, or other as indicated by caller.
3) Gather and report required data on hotline calls.

4) Cooperate with Bethany House staff in completing intake procedures.
Activities and tasks: 
Answer all incoming helpline calls; assess clients for suitable placement in the Bethany House Family Assistance Program; and determine client’s need.
Outline of responsibilities: 
Knowledge of prevalence, scope and dynamics of domestic violence; knowledge of communication skills and the techniques used to screen for domestic violence; ability to assess the safety of a domestic violence victim; ability to respond appropriately when a victim discloses violence; and sensitivity to and ability to work with people of diverse backgrounds.
Time commitment expected: 
4 to 8 hours weekly.
Personal traits desired: 
Friendly, heart to help those who have experienced domestic violence, and a willingness to learn more about domestic violence.
Orientation and training available: 
Attend and complete BHNV Helpline Training; complete the designated number of hours in “on-the-phone” training; commit to covering one workday a week; gather and report all required data on hotline calls; cooperate with BHNV staff in completing intake procedures; and complete intake training.
Support, supervision and evaluation provided: 
Volunteer will work closely with the Family Assistance Manager, especially in coordinating intake appointments.

Mandatory activities: 
Answer helpline calls, and gather and report required data into database. Must stay in close contact with the Family Assistance Manager.
Benefits to volunteer: 
Direct involvement with helpline callers who require information and referrals.
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